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VermeerOne™
QUICK START GUIDE

VermeerOne™ is a digital platform that connects you to your Vermeer equipment, your data and your
dealership. The platform will help you manage and maintain your fleet quickly and efficiently.

GET CONNECTED

Accept the invitation to connect with the VermeerOne™ platform. The email should look like the graphic below. You will be prompted
to set up your account and password once you accept the invite.

You have been invited to join a company in VermeerOne'

v VermeerOne ©
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You have been invited to join a company in VermeerOne™

Joes Tree Service has invited you to join their workspace in
VermeerOne™,

Accept Invite

DASHBOARD

Your dashboard will provide quick access to your fleet, machine resources and admin access.
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View your connected and non-connected equipment and access your machine data. Visit the Hangar [

’ Machine Resources
Your place for machine information, including original compaonents, specifications, configurations, and X .
planned maintenance parts lists. Register Used Equipment
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MANAGE YOUR FLEET

From the Fleet section, the Fleet Hub, Fleet Insights, and My Equipment tabs provide a comprehensive overview of your equipment.
When logged into the VermeerOne™ platform, clicking on the link for each section below will take you to a help site with more infor-
mation on how to utilize these pages for the most value. Machines equipped with telematics will have different views in the portal
based on their Fleet subscription status. Contact your sales representative for details on the premium subscription.

Fleet Hub — provides crucial information about your fleet focusing on the highest priority service items.

Fleet Insights — provides an overview on your fleet’s utilization and productivity.


https://help.vermeer.com/en/articles/10534689-fleet-hub-dealer-walkthrough?reload
https://help.vermeer.com/en/articles/9892965-fleet-insights-walkthrough

My Equipment — offers a comprehensive view of your entire fleet and high-level tracking of urgency score, fault codes, and hours
until planned maintenance (PM) is needed. You can also access connected machine status, machine location, warranty type, and
prepaid PM’s. The screen shot below is from the My Equipment tab.
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SERVICE AND MACHINE RESOURCES

The Service tab allows for quick and easy access to download and order printed manuals, review planned maintenance parts lists,
original component details, warranty information, specifications, and configuration details for each unit in your fleet.
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Machine Resources
Order Manuals Machine
Model: Serial: Built:
& Admin 1VRD11AG9L 1075002 BC1000XL 075002 December 21, 2022
Engine
Supplier: Serialk Build Date: Engine Spec: Fuel Type:
DEUTZ 13175347 10-01-2022 25014730 Gas
50 Hours - DEUTZ G2.9 72HP GAS
250 Hours - DEUTZ G2.9 72HP GAS
500 Hours - DEUTZ G2.9 72HP GAS
Part Number ay Description
163674728 1 DEUTZ OIL FILTER
296418366 9 ULTRA GOLD 15W40, 1 QT. OF BULK (REFERENCE)
163830014 1 INLINE FUEL ELEMENT

ADMIN

The Admin tab allows the company admin to invite other company users to join the VermeerOne™ platform, manage invites, create

roles, and remove users from their company access.
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MORE RESOURCES

Scan this QR code to view the Vermeer YouTube channel with helpful videos on using the new
VermeerOne™ platform

This quick start guide was designed to help you get started with the VermeerOne™ platform.
Look for more features and functionality to be rolled out in the weeks and months ahead.

If you need additional assistance, please contact our support team at
customersupport@vermeertexas.com.
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mailto:customersupport@vermeertexas.com
https://help.vermeer.com/en/articles/9709321-navigating-health-view

